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AMIstar's 5-Star Difference



CONSTRUCTION

Thank you for considering Allstar for your home project. Over the past three decades,
Allstar has developed a company and a team that are respected by both industry
professionals and homeowners alike. In fact, 92% of our business comes from referrals. As
a permanent fixture in Minnesota, we're a local, full-service firm that can help you maintain
your home's entire exterior and interior for life; and we offer 24-hour on-call service.

As a recognized leader in the construction community, we pride ourselves on setting
the standard for excellence that others follow. Below are the 5 key areas that separate us

from the pack. We look forward to showing you why we are the most referred contractor
in the Twin Cities.
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COMMUNICATION

We believe this is the most important star in our program. Communication is the first step in
meeting and exceeding your expectations. From the time you call us for an estimate to your
final review of our performance, our goal is to keep you in constant communication with

the appropriate people on our team. We take time to listen, and we offer a program that’s
flexible to fit your needs. By communicating properly, we can ensure a pleasant experience
for both of us—which creates the lifetime customers we strive for
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OUR PEOPLE

Allstar prides itself on the quality of its people. Our goal since day one has been to create
an environment where good people have an atmosphere to thrive. The team we've created
over the last three decades is the best in the business. From the person who takes your call to
the Field Manager who signs off on the completed project, you will deal with honest people
you can relate to. Our people enjoy going to work.

Our office staff answers the phone with a pleasant voice and handles all of the internal
details of your project. Our estimators are trained to provide you with a clear and concise
estimate that meets your needs and budget. The production team and foremen are
trained professionals who know how to get your project completed to the highest industry
standards. Finally, our managers and inspectors hold up the Allstar quality that has
made us the most sought-after company in our industry.
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The Better Business Bureau. Owens Corning Preferred. GAF Master Elite. Vinyl Siding Institute
Certified. CertainTeed Advisory Counsel. Cedar & Shingle Shake Bureau Approved Installer.
Builders Association of the Twin Cities. And the list goes on. We take pride in our investment in
education and training that allows us to call ourselves experts. Our installers are trained in the
newest and best installation methods and are certified to prove it. Our salesmen are up-to-
speed on the latest product advancements and warranties. And our premium services division
is the only choice for most high-end luxury home builders. But our most important credentials
are the thousands of happy customers that refer us to their friends and neighbors every day.

* ok ok Wk

OUR PRODUCTION SYSTEM

Providing the highest level of customer service is the mainframe that defines our success.
Quality and fair pricing standards mean nothing unless you get the product and service that
you expect. We've perfected our production system over the past 30 years, and our entire
production team has one universal goal: “We need this customer for life.” Our office
manager, scheduling staff, and production manager work together to get your
materials ordered and get the correct installers to your job on time. The field manager
and field inspectors work with our foremen through our “60 Point Inspection” to
ensure a universal product and customer satisfaction. This team over-delivers.
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WHO WE ARE

After 30-plus years of staying ahead of the learning curve for our customers, we believe
that Allstar has played a significant role in shaping and defining our community. Through
quality business practices and our full-service approach to the housing and commercial
building industries, Allstar is a proud leader in the local construction community. As we
move into the future, we will continue to provide our customers with valuable benefits, such
as 24-hour emergency service, top warranties, the best financing programs, highly trained
experts, and full service. Our customers never have to gamble on another contractor for any
project they may have.

Our mission is to build upon our tradition of trust by continuing to deliver the most effective
communication, expert services, and the best results for Minnesota families.
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MINNESOTA'S TRUSTED TRADITION FOR OVER 30 YEARS

Roofing
* Asphalt, tile, slate, cedar shingles & shakes
e Metal - copper, color clad, color-ten
¢ Flat roofs, residential & commercial

Siding
* Vinyl, steel, fiber cement, composite, wood
e Fascia & soffit

Stone/concrete
* Brick, stone, concrete
e Interior & exterior

Windows
* Vinyl, wood, extruded aluminum, fiberglass

Decks
* Treated, cedar, composite
e Glass, aluminum, wood railings

Remodeling
e Additions, basements, garages, awnings

Interior/exterior painting
e Paint, stain, faux finishes, texturing,
venetian plastering

Gutters
e Aluminum, seamless, steel,
copper, 1/2 round

Call Allstar Today
763.479.8700 www.AllstarToday.com



